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Your guide to West-Com system parts available from 
Crest that are durable, economical and designed 
with infection control in mind. 

WEST-COM® SERIES PARTS LIST
Crest Healthcare



Elite Digital™ & Elite Infrared™ Pillow Speakers
Elite Digital and Infrared 10-pin RJ50 and 12-pin versions available exclusively 
through WestCall dealers and distributors
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WHY CUSTOMERS CHOOSE CREST 
FOR WEST-COM

	 				3	Backlit Keypad Option

3	Crisp & Gentle-Press Buttons

3	High Color Contrast Look

3	Superior Sound Quality

3	Ergonomic Design

3	Durable & Nick-Resistant Case

3	Easy to Repair

3	Promotes Infection Control

3	Economically Priced

NEW 



Part No. Description
115642 Pillow Speaker Tester, not compatible with Rauland Responder 5

Pillow Speaker Tester 115642
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Adapters

Part No. Description  Note 
CA48S48N1-01 Adapter,Type Y2, WestCom, RJ50 to RJ50 & 1/4" 2 Conductor  

CA48S48N1-01

Part No. Description Note
108090-01 Cord Extender, 1/4" 2C, 1' Stations with  1/4" jack or Type Y2 Adapter
108090 Cord Extender, 1/4" 2C, 8' Stations with  1/4" jack or Type Y2 Adapter
108090-12 Cord Extender, 1/4" 2C, 12' Stations with  1/4" jack or Type Y2 Adapter

Cord Extenders 108090-12



Part No. Description  Note
9948W-7† Single, RJ50 10-pin, 7'   
9900W-.5† Single, 1/4" 2C, 6"  Stations with  1/4" jack or Type Y2 Adapter
9900W-___† Single, 1/4" 2C, 7', 10', 12', 15', or 20' Stations with  1/4" jack or Type Y2 Adapter
9900DW-___† Double, 1/4" 2C, 7', 10', 12', 15' or 20' Stations with  1/4" jack or Type Y2 Adapter
9900CLW-16† Single, 1/4" 2C, Coiled 16' Stations with  1/4" jack or Type Y2 Adapter

Part No. Description  Note
9900N-___† Single, 1/4" 2C, 7' or 10' Stations with  1/4" jack or Type Y2 Adapter

DuraCall Call Cords

DuraColor Call Cords
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Part No. Description  Note
9900L-___† Single, 1/4" 2C, 7' or 10' Stations with  1/4" jack or Type Y2 Adapter

DuraGlo Call Cords

Part No. Description  Note
7700W-___† Single, 1/4" 2C, 7', 10', 12', 15' or 20' Stations with  1/4" jack or Type Y2 Adapter
7700DW-___† Double, 1/4” 2C, 7', 10', 12', 15' or 20' Stations with  1/4" jack or Type Y2 Adapter

EconoCall Call Cords



Part No. Description  Note
8900W-___† Single, 1/4" 2C, 8', 10', 12' or 15'  Stations with  1/4" jack or Type Y2 Adapter
8900DW-10† Double, 1/4" 2C, 10'  Stations with  1/4" jack or Type Y2 Adapter

CleanCall Call Cords
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Part No. Description  Note
11201-09 Single, 1/4" 2C, non-locking, black, 9' Stations with  1/4" jack or Type Y2 Adapter
11201-09D Double, 1/4" 2C, non-locking, black, 9'  Stations with  1/4" jack or Type Y2 Adapter
16001-09 Mini-Breath Call, Single, 1/4" 2C non-locking, black, 9'  Stations with  1/4" jack or Type Y2 Adapter

BreathCall Call Cords

Part No. Description  Note
118844C† Single, 1/4" 2C, 8' Stations with  1/4" jack or Type Y2 Adapter
118844C-___† Single, 1/4" 2C, 10' or 15' Stations with  1/4" jack or Type Y2 Adapter
118844D-15† Double, 1/4" 2C, 15' Stations with  1/4" jack or Type Y2 Adapter

GeriCall Call Cords



PressCall Call Cords

Part No. Description  Note
11372___ Single, grey, 1/4" 2C, non-locking, 6', 8', 10', 12' or 15' Stations with  1/4" jack or Type Y2 Adapter
11372___ Single, white, 1/4" 2C, non-locking, 6', 8', 10', 12' or 15' Stations with  1/4" jack or Type Y2 Adapter
11373___ Double, grey, 1/4" 2C, non-locking, 8' or 10' Stations with  1/4" jack or Type Y2 Adapter
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Looking for additional West-Com solutions? Contact Crest Healthcare to start a conversation.

Part No. Description  Note
113739 Single, grey, 1/4" 2C, non-locking, 6' Stations with  1/4" jack or Type Y2 Adapter
11374___ Single, grey, 1/4” 2C, non-locking, 8' 10', 12', or 15' Stations with  1/4" jack or Type Y2 Adapter
11374___ Single, white, 1/4" 2C, non-locking, 6', 8', 10', 12' or 15' Stations with  1/4" jack or Type Y2 Adapter
113749 Double, grey, 1/4" 2C, non-locking, 8'  Stations with  1/4" jack or Type Y2 Adapter
113750 Double, grey, 1/4" 2C, non-locking, 10' Stations with  1/4" jack or Type Y2 Adapter

PadCall Call Cords 

Part No. Description  Note
113673-4410† Single, grey, 1/4" 2C, 10' Stations with  1/4" jack or Type Y2 Adapter

TouchCall Call Cords


